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Disability Service Policies

DISABILITY SERVICE MISSION STATEMENT
 
The Disability Service at the University of Cape Town seeks to promote the equal participation of people with disabilities in all activities engaged in by our society. Our philosophy is that an equal opportunity for disabled people to participate in work, recreation and cultural activities should be implicit in the way such activities are planned and designed, and flows automatically from a culture of respect for human dignity and basic human rights. It goes without saying that this level of inclusiveness should also be implicit in the way in which supporting infra-structure (such as buildings, transport, communications and other technology) is planned and designed.
With projects focusing on research and development, as well as service provision, it is the Disability Service's mission to ensure that participation by disabled people appears on every agenda directed at planning and shaping the different facets of our society in every forum, at every level. Further, it is our mission to sponsor, conduct and assist with research directed at the promotion of access and the development of solutions which will inform decision-makers and light the way to full participation.

We are encouraged by the success of efforts to allow for equal opportunities and participation in leading western countries. We are encouraged too by the moves towards inclusion of people with disabilities in South Africa, although these initiatives are severely limited by the low fiscal priority under which they suffer. A more active stance by those who represent disability issues to government structures at all levels is vital.
For all men and women, the equal opportunity to earn and receive an education, or to earn and receive training and development, the equal opportunity to embark on and succeed in a career, - indeed the equal opportunity to participate in all social and economic activities - provides nourishment to a sense of self-worth. It is in violation of the rights of equality and dignity that there are men and women who have earned these opportunities, and yet are denied the chance to take them up purely because our society has planned and developed social and physical infrastructure in a way which excludes them, indeed, seems oblivious to their existence.
Our mission, in short, is to expose the areas where people with disabilities are wronged, and to facilitate society in righting these wrongs through pro-active effort.

UNIVERSITY OF CAPE TOWN OPERATING PRINCIPLES IN RESPECT OF DISABILITY
Approved by Senate via PC10/99 and Council 3 November 2000

The following Operating Principles are adopted by the University of Cape Town to inform and guide its approach to matters involving disability.  They are to be read in the context of the University's advocacy of the promotion of equity with excellence in all its activities.  This vision is enriched by diversity among the people who work and study at UCT, including the disabled.
1. The University of Cape town prohibits and actively discourages unfair discrimination against people with disabilities.  Consequently the University community will continue to develop training and resources to promote sensitivity and awareness of disability issues.

2. The University is committed to the progressive realisation of equal access and reasonable accommodations for people with disabilities either at the University of Cape town or in a regional or national context.  Consequently the University will strive to develop and co-ordinate inclusive policies and procedures, as well as provide, within the reasonable availability of resources, services and access to employment, academic programmes, co-curricular activities, and all other University facilities to people with disabilities.

3. The Vice Chancellor and members of senior management will provide leadership in improving access for people with disabilities and will be responsible for implementing the principles of equal access at the University.

4. The University will strive to develop its approach to disability in a way that promotes, to the greatest extent possible, the independence of people with disabilities and that engages the entire campus community in access issues.

5. The University will not lose sight of the ultimate objective of programmes and policies affecting disabled students, namely to extend rather than limit opportunities for study.

6. In order to respect the independence, rights and dignity of people with disabilities, requesting an accommodation or identifying oneself as having a disability will be voluntary.

7. The University will treat data on people with disabilities with confidentiality in accordance with the law and established University regulations.  No information will be collected for administrative purposes except information that is essential for programme development, implementation, determination of reasonable accommodation, or required by law.

8. The University will seek inter-institutional co-operation in collecting, developing and disseminating knowledge about creating accommodating environments for people with disabilities.
THE RIGHTS AND RESPONSIBILITIES OF THE UNIVERSITY OF CAPE TOWN
IN RESPECT OF STAFF AND STUDENTS WITH DISABILITIES
The University of Cape Town has the right to:
· identify and establish essential functions, abilities, skills, knowledge, and standards for courses, programmes, services, jobs, activities, and facilities and to evaluate faculty, staff, and students on this basis;

· request and receive, through the UCT Disability Unit, current documentation that supports requests for accommodations, academic adjustments, and / or auxiliary aids and services;

· deny a request for accommodations, academic adjustments, and / or auxiliary aids and services if the documentation demonstrates that the request is not warranted, or if the individual fails to provide appropriate documentation;

· select among equally effective accommodations, adjustments, and / or auxiliary aids and services;

· refuse an unreasonable accommodation, adjustment, and / or auxiliary aid and service that imposes a fundamental alteration on a programme or activity of the University.
The University of Cape Town has the responsibility to:
· provide information to faculty, staff, students, and guests with disabilities in accessible formats upon request;

· ensure that courses, programmes, services, jobs, activities and facilities, when viewed in their entirety, are available and usable in the most integrated and appropriate settings;

· evaluate faculty, staff, students, and applicants on their abilities and not their disabilities;

· provide or arrange reasonable accommodations, academic adjustments, and / or auxiliary aids and services for faculty, staff, students, and guests with disabilities in courses, programmes, services, jobs, activities, and facilities;

· to maintain appropriate confidentiality of records and communication, except where permitted or required by law.
 

THE RIGHTS AND RESPONSIBILITIES OF DISABLED STUDENTS AND STAFF AT UCT

Staff and students at the University of Cape Town (UCT) who have disabilities have the right to:
· equal and reasonable access to courses, programmes, services, jobs, activities, and facilities offered through the University;

· an equal opportunity to work and to learn. 

· receive reasonable accommodations, academic adjustments, and / or auxiliary aids and services;

· appropriate confidentiality of all information regarding their disability and to choose to whom, outside of the University, information about their disability will be disclosed, except as disclosures are required or permitted by law;

· information, reasonably available in accessible formats.
People with disabilities at the University have the responsibility to:
· meet qualifications and maintain essential institutional standards for courses' programmes, services, jobs, activities, and facilities;

· identify themselves as an individual with a disability when an accommodation is needed and to seek information, counsel, and assistance as necessary;

· demonstrate and/or document (from an appropriate professional) how the disability limits their participation in, or access to, courses, programs, services, jobs, activities, and facilities;

· follow UCT Disability Service procedures for obtaining reasonable accommodations, academic adjustments, and / or auxiliary aids and services.

STUDENTS WITH DISABILITIES

Whilst it is clear that the Disability Service (DS) is here to provide a service to students and staff with disabilities, it is the responsibility of the person with the disability to seek assistance from us. The DS, in consultation with the student, will assess which reasonable accommodations could be provided to the student to empower the student to fulfil their potential to the maximum.
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“OUR MISSION is to be an outstanding teaching and research university, 
educating for life and addressing the challenges facing our society.”


