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Database and Web Professional 

(Payclass 9)
– IT Department –
Graduate School of Business 

The Graduate School of Business (GSB) has approximately 1000 IT users from its academic, in company and executive education programmes. The nature of the GSB programmes is such that IT support is required at a high level 24 hours a day, 7 days a week and throughout the year. Downtime and slow response to issues and service requests are not an option and GSB IT prides itself on its service levels. The GSB also owns and operates the IT of Breakwater Lodge, a successful commercial Hotel, and GSB IT runs and manages the hotel’s IT systems.
We invite applications for the above permanent post.

The position requires a high level of competence in specific areas and the GSB reserves the right to practically test candidates for the required competencies.

The main purpose of this position is to provide web & database technical support, database training and user support to GSB staff in a professional, efficient and service-orientated manner, more specifically:
· Provide effective database development support
· Ensure that user requirements and or problems are thoroughly analyzed and investigated and ensure that completed development meets end-user requirements.

· Ensure in-house developed functionality is thoroughly tested, delivered timeously and comply with GSB standards

· Ensure that appropriate guidance is provided for new development requests

· Effective liaison with Development Company

· Ensure adequate user feedback throughout the development process
· Provide effective application/website/database training for end-users
· Regularly assess training requirements as business-needs evolve

· Ensure that new users are adequately and timeously trained

· Ensure that user manuals / documentation are regularly updated to ensure correctness
· Provide general support for DBMS, Internet and internally developed applications
· Provide effective troubleshooting of user problems / queries

· Provide timeous, accurate database ad hoc reports (incl. database stats) 

· Effectively provide back-end support for all database applications 

· Effectively maintain/control access to customized applications

· Effectively maintain and update Intranet pages

· Facilitate the sending of bulk emails to ensure correctness and timeousness
· Provide effective web development support
· Ensure that user requirements are correctly analyzed when necessary.

· Ensure that development is done timeously, thoroughly tested and conforms to GSB technology standards

· Ensure that appropriate user support is provided where necessary

· Effectively administer GSB Website pages and the updating thereof.

· Effectively administer the GSB Library website.

Candidate must have the following, provable, experience:
· Thorough, provable working knowledge and development experience of html, ASP, VBScript, MS SQL, MS Access.

· Above average knowledge and experience in developing using the Macromedia Suite of programs.

· Experience in developing with Web Services a distinct advantage

· Proven Microsoft SQL Server database administration experience 

· Good understanding of MS Office packages (incl. developing with MS FrontPage) and of Internet Explorer

· Good understanding of Software Development methodology/processes

· Experience within a tertiary environment is a distinct advantage; particularly previous experience in providing user database support and performing marketing/PR-related support.

In addition, this position requires that the incumbent must have:

· Excellent planning & organising abilities 

· Excellent written and oral communication and interpersonal skills 

· The ability to compile clear and concise documentation (particularly technical and user guide writing)

· The ability to project manage within reasonable timelines and have the ability to do research

· The ability to work independently within a team environment, with minimal supervision and be able to interact with GSB staff in a professional, friendly manner.
A grade 12 certificate is required and a relevant technical development qualification such as Microsoft Systems Database Administrator (MCSDBA) would be advantageous, as would a software development qualification. It is estimated that approximately five years of relevant experience would be required to operate at the level required in this position.

The remuneration package, including benefits, for 2008 is negotiable between R175 423 and R237 296 per annum.
Please send a letter of motivation, your full CV (no certificates) plus a 1-page condensed CV (please ensure you give details of your experience and relate it directly to the specific job requirements), the names, email and telephone details of 3 referees to Mrs T Moore, (Ref: I-1658), Staff Recruitment & Selection, University of Cape Town, Private Bag X3, Rondebosch 7701 by 18 November 2008.
Telephone: (021) 650 2192; Email: tracy.moore@uct.ac.za; website: www.gsb.uct.ac.za 

NB: only short-listed candidates will be contacted.
UCT is committed to the pursuit of excellence, diversity and redress. Our Employment Equity Policy is available at http://hr.uct.ac.za/policies/ee.php .
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