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23 December 2023 

Gerda Kruger 
By email -

Dear Ms Kruger 

Norman Arendse - Chair of Council 
University of Cape Town, Private Bag X3, Rondebosch 7701, South Africa 
Bremner Building, Lovers' Walk, Rondebosch, Cape Town, 7700, South Africa 

I write this on behalf of the University of Cape Town (UCT) Council and as an outcome of the Report 
of the Independent Panel investigation into governance shortcomings at UCT during the period 
2018-2022. The final report, in making its findings, drew on the evidence you had presented, and we 
wish to thank you for your contribution in this regard. 

The circumstances that gave rise to your suspension from the institution as Executive Director of 
Communication and Marketing in May 2022, as well as the publication of defamatory statements 
involving your name that appeared in the media at the time were clearly the cause of much distress 
to you and your family. The UCT Council offers an unreserved apology for this. We commend you 
for your meritorious service to UCT, especially in dealing with the governance and leadership 
challenges that faced the university during your tenure. We thank you for acting with courage and 
integrity in upholding the best interests of the university under trying circumstances, consistent with 
the university's values of fairness and honesty. We recognize that following this path came at a high 
price. 

We also recognize that had the Council at the time fulfilled its governance role as required, the 
events that unfolded and emotional trauma to you and many individuals could have been avoided. 
We regret not acting sooner and we apologize unreservedly. Your principled actions should serve 
as a positive example for the UCT community; we are intent on taking every possible measure to 
prevent the recurrence of similar circumstances in the future. 

We are in the process of taking remedial action and course correcting in order to restore the 
university community and the public's trust and confidence in us as a leading institution of higher 
learning. There is much to do but we are determined to get it right. We are committed to creating, 
promoting, and maintaining a safe, welcoming and inclusive working, learning and research 
environment that is free from any form of harassment and bullying that respects the integrity, dignity 
and privacy of all employees and students. 

Kind regards, 

Norman Arendse (SC) 
Chair of Council 

""Our Mission is to be an outstanding teaching and research university, educating for life and addressing the challenges facing our society." 
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