Student Systems Support Documentation

Retrieving your username via the Online Application website

Search for the Online Application website by entering “applyonline.uct.ac.za” into your search
engine OR click the following link: https://publicaccess.uct.ac.za/
You will then be redirected to the following page:

NIVERSITY OF CAPE TOWN

Online Application v

Get Help

Create Account

Reset Password

Reset Password

Instructions

Please use this page to reset the password for an existing account.

In order to reset your password, we need to verify your details. If we are able to verify your details, an OTP will be sent to the email address we have on record for you.

Upon successful verification of the OTP, you will receive a password which can be used to log in to the Online Application system. By providing my account details to reset my password, | confirm that | have read the Privacy
Statement.

Retrieve Username

“Email Address

ucttest@uct.ac.za @

Retrieve Usemname

Reset Password

=Applicant Number / Campus ID or Username

Reset Password

Return to Home Page | | do not have an account

o Enter the email address you used to create your application account / email address if you
previously applied to UCT.

Retrieve Username

*Email Address

ucttest@uct.ac.za

Retrieve Username ?

e Click the Retrieve Username button.

e The username of your application account will be sent to your email address from a
norepy@uct.ac.za address.

. Note |f you have forgotten the password associated with your application account, you will need to

enter your username into the Applicant Number / Campus ID or Username field and click the Reset
Password button.
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